Josue David Arana

SALESFORCE SOFTWARE ENGINEER

josuee.arana@gmail.com | Owings Mills, MD | linkedin.com/in/josue-arana | www.josuearana.com

PROFESSIONAL SUMMARY

Salesforce Software Engineer with 5+ years of enterprise experience designing and delivering scalable Salesforce and
Experience Cloud solutions supporting hundreds of internal and external users. Experienced in Apex, Lightning Web
Components (LWC), Salesforce Flows, OmniStudio, security, data modeling, integrations, and CI/CD within regulated
environments. Strong background translating business requirements into technical solutions and collaborating with

stakeholders, with experience in code reviews, release coordination, and mentoring engineers.

KEY SKILLS

EXPERIENCE

Salesforce Platform: Apex, Lightning Web Components (LWC), SOQL, SOSL

Automation: Salesforce Flows (record-triggered, screen, autolaunched, scheduled, before/after-save)

Security & Data Model: Permission Sets, Profiles, Sharing Rules, Object Permissions, Field-Level Security, OWD, Role
Hierarchy, Custom Objects, Fields, Relationships, Record Types

OmniStudio: OmniScripts, FlexCards, DataRaptors, Integration Procedures, Discovery Framework

Experience Cloud & Integrations: External and guest-user applications, security models, data access controls, REST APIs,
DocusSign

CI/CD & Testing: Jenkins, Java, Selenium, Cucumber, Gherkin, ACCELQ, Allure Reports, GitLab, GitHub

Dev Practices: Agile/Scrum, Git, code reviews, release management, requirements refinement

Software Engineer — Salesforce
Fannie Mae | Reston, VA (Hybrid) June 2021 - Present

CERTIFICATIONS

Design, build, and maintain scalable Salesforce solutions supporting hundreds of internal and external users in a regulated
enterprise environment.

Develop and maintain two Experience Cloud applications with guest-user access, security models, and custom functionality
for complex business processes.

Develop custom Salesforce functionality using Apex and LWC across enterprise applications and complex business
processes.

Implement process automations using record-triggered, screen, autolaunched, scheduled, and before/after-save Salesforce
Flows.

Built an Experience Cloud and OmniStudio solution digitizing a ~150-field process and reducing processing time from weeks
to days.

Built an Apex and DocuSign integration that automated document workflows and reduced a multi-day process to ~30
minutes.

Own Salesforce stories through requirements refinement, technical design, development, testing, and production
deployment.

Collaborate with product owners and stakeholders to translate business requirements into scalable Salesforce solutions.
Coordinated 5 enterprise Salesforce releases and supported 10+ biweekly releases across development, business,
leadership, and DevOps teams.

Mentor engineers and new hires through Salesforce guidance, development best practices, and peer code reviews.

Salesforce Platform Developer | — Nov. 2025 | Apex, LWC, data modeling, security, testing best practices
Salesforce OmniStudio Developer — May. 2025 | OmniScripts, FlexCards, DataRaptors, Integration Procedures
Salesforce Agentforce Specialist — Dec. 2025 | Al-driven Salesforce features, Agentforce automation
Salesforce Administrator — Nov. 2021 | User management, security, declarative automation, reports dashboards

EDUCATION
Bachelor of Science in Computer Science May 2021
University of Maryland, College Park College Park, MD

Languages: English (Fluent), Spanish (Fluent), Portuguese (Professional)



